SARAVANA STORES

SiETUNHS  sumgSsnEwirerfaCer, &yeuesmm
greausuafluTley,

eGLTTEN (@GO

sraEen oW mDIT  fmns QL UFemTRIEET

eumiidlusown g wElPFASWRE waToirhs perflany Qaflefisss
GlasmerHlenGmmi

e S (pemm&6iT L HMILD BlLIbHS e esTaHE:

1)

4

“Estiug 1g9sususuifl” sandlemn Qg s SARAVANA STORES {JEWEL) SUPER LLP
WG Siganas Eiihg | DU mbE s Fay 0 @ iiEarils Benssen s U5 SI0g,.

| sumgdensLmeTiAT,  HTRSET MG basscner  Gaiger  sflurisas

Glamsieneyd, uMbEls Qeann Bing gnuflh empe) Cosw Surstmrhring
Eleunsh Gurmiiiuseos, Gosyh Ceggas Curmidgy Go s Fifl Cglig) 55 Lufio
i naNE b Cgrma et sutykaaure] ©Faug s Gasim{Hib.

BB TIRGETET suTramguang, (WARRANTY)e_husdhumst flsir eSlSlupsnmast whmik
BuEgemesiseiier ojniemnLufsd GigrE 0.

aisafiLn auicy wpmo werugelneE eflency By Qe 75% peTUssTD
Crgiss Coussmiyin, sisisummrs penssmer due date-e0 Gmba; 30 Bl GEHSET
Guellaufl Qummié Clsmerer Geueim(flio, Goanid ord e r - v 615 T T6OOTE 67 s
Clmenrhlid cancel Qe Gwsong, Sicmeurmm aurmgSHmsuraesT order cancel
Qe ulzdEle menauler GFlisael Gapmgn ete, Slysmb Ceig Esgpeirsm
Cgrenssniu surdll ufioursgener (NEFT/RTGS] epsuib Gieraui S UL(GID.

BEN &GV LIHDILD Gl metens: (SALES RETURN):

5)

5

b

g)

STRES shsafll anmidll Hssme §up BLaEnaEaT 05 pern WLEHD
MsgyLel  wnpiladansiersomis.  mepsmer  Grpblasumoel  LgoGiumsilayLsir
2 UGUTAEAmsamosn snaugdimes Coustbin. Swab tphEss, wnbsdwl [
2 (MUY S6T, TTESSN/ T Gt Corglyo, e Gyl Qummiser, CumriGur &OGirD,
silegan  afiu Quinplaensg  aeanCrgme ureSid  QUIGESTEL  oH
Gphlsmauniisyd userd FmGiSl griuLwriirg. Guenh FwmE sl gmD
@mésgHlng fifansb Qummniiee.

STRiEETILD suFRSIL HEE BHDEBESMET TyHMGUISTIEE WIHM3aT S5
sflhaGanr aalpifarme, sihs meoadeilu i (sales invoice)oeudiuil Coemal.
eneuTiD 1B SIETIr 15 65T hen e smer S1si (55 exchange (or) cash paid QeduwybGumg,
SublLimmetisir ggdamsrnlsg (Certificate) ~2.L.657 supCeuassrlid, CLAD BnaHesemaT
Bl&y (NET WEIGHT) eremi ulish g60 S1ipdh(g, srammoey guflisne &g s sidrsnmu
ailensudEa; (PREVAILING RATE) arsetuGerghe: LmsSlluSlesr Litg 5% deduction Gia g @mi&
wlodh GFlwGubin, SBs wHuL url 10 HuTSHnE, s FEHBETD
SRIBEHMLW ukidl Bereals 3 Goumau HILsERsEST NEFT | RTGS epaud
QridsILOWL. aukdl ufiufismenssta  suTyEMEBWTTIHET  aIRDEUTS
UTFIUESEME HEFMEsIulL Spaar. unLuTer o)l en Fafle) gCsepin
spetrenin seFUilas, Covarer(hity {a) Elactoral ID (b} Aadhar 1D {¢) Sriving License [d) Passport
{e) Pan Card & Cancelled Cheque Leaf

griEeflLD  umadlu SmaTHE HESHERGHGD  UNPHIST upepsusin  Fislen
2 4granph sroufdng. Gusip Brisst xR Wi sy Bauusons
Qg mriufin. srsfsller smsnrs safsauns CFIEEILUHDL Precious
stones,engu7ib, BlsTTLwesrd Srisih whmis Gaustaflufer H I @iy SHemsuwnatfiL b
U FHEOGELLEID.

Sy suamaE HEnHE Tar JLanTyd, HhSa, Qs usd, ), awyred, GaulLiuing
ameud, (ANTIQUE, KUNDHAN, KEMP, PATCHI, RUBY, EMERALD, UNCUT DIAMOND ETC.)
Gurstimeuenm = drar s ipdE [ G wimh Qeusitef LLsudgnsy (SILVER
FOILj gimnsaiull swunfiuyast Cwigs/Bler (GROSS [/ NET- WEIGHT) sremiufley
siipasuu@\élsmper. asueumnnRr Hema ahevdeghd Qeid Qumps) Nssbie
EmLCEeTer 216G Clwrg g [ flay (GROSS [ NET- WEIGHT) srenudlid erflee liuio.
GruhsmawrsCe Hesasr (SR / Clausisll) Himb wrmib &eenn (COLOLR CHANGE
DUE TO OXIGATION) Qesmasorisney, sifls 216 o sineomb, o Ui 67, gemuet Sifsio,
FIFILGICTET HIHM; 10HDID @b/ St CulyiSle enaultugieh amene 0eE)
Glebsnio Hime gouL sumliiyeTsTg). Siuammie LLESH6 @ wenm Glevasions
ureblsig Glaig) S0 D, Benssar wmHal ST @wsumg|

Dear Custoraers, We at Saravana Stores Super Jewellery are happy to

thank you for purchasing the best jewellery of your choice.

TERMS & CONDITIONS:

The term "SUPER JEWELLERY" refers to SARAVANA STORES (JEWEL)
SUPER LLP and its affiliates/ jeweliery wherever applicable.

Check the jewellery you buy with the invoice bili, Management shail not be
liahle for any damages caused by the mishandling of the goods purchased
and the customier shall bear the cost of rectification of the defects depending
onthedamage.

WARRANTY OF WATCHES IS SUBJECT TO MANUFACTURER'S TERMS AND
CONDITIONS

75% of advance payment is requiied for ordering and fixing the rate, stch
jewellery should be taken delivery within 30 days from due date, and the order
once placed cannot be caricelled for any reason, in case of customer
canceliing the order, the VA & other charges if any, will be chargad & deducted
from Advance amount and the halance amount will be paid to customer
through bank transfer (NEFT/RTGS).

SALESRETURNPOLICY:
5. You can exchange your jewellery purchased from us only once within seven

days frem the date of purchase along with the bill/invoice. Jewellery must be
unused & should not he damaged, exchange policy not applicable fer
products such as nosepin, mangalyam & its products, real stone/ real stone
ring, birth stone/birth stone ring, silver piece rate itams, photic frame & Siiver
Idols. No refunds would be eniertained under any circumstances and also
management is notresponsible fer gold price fluctuation.

If the customer wanits to exchange or sell the gold jeweliery purchased from
us, the sales invoice is mandatory. For Diamond/Platinum product exchange
biil along with cartificate is compuisory. The products final gross/net weight
will be arrived after remaovinig dust, enamel etc and the fina! value will be
arrived after deducting 5% from the estimate value. All payments above
Rs.10,000/- wouid be paid through bank transfers, for which customers need
to provide any of the following government approved identity proofs (a)
Eiectoral ID (b) Aadhar ID () Driving License (d) Passpoit (e) Pan Card and a
cancelled cheque leaf.

Lifetime service warranty will be provided on ali jewellery purchased from us
and your first service is free. Frecious stones, diamonds, platinum, gold arid
silver added as part of the service will be charged to the customer.

Some types cf Jewaileries like ANTIQUE, KUNDHAN, KEMP, PATCH!, RUBY,
EMERALD, UNCUT DIAMOND ETC , are covered with lacquer/wax and silver
foil; these are sold by GROSS / NET-WEIGHT. Such jeweilery shall be taken at
the same GRCSS / NET-WEIGHT as mentioned in the Sales invoice for
exchange. Naturally metals {GOLD & SILVER) have colour changing
tendencies, so the omaments may fade & the colour changes. due to
oxiciation, exposure to high body heat, salt water, chemicais, liquids, humnid
air, storage in iron/card board boxes may darken or tarnish,siiver & few other
external factors. In that case, one tirne free pelish will be provided, but the
product cannot be exchanged.
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DIAMOND BUYBACK POLICY:

a. Old Diamond Jewellery to New Diamond Jewallery = 100% value of Diamond stones will be considered

b. OldDiamand Jeweliery to New Gald Jeweilery
c. OldDiamond Jewellery Sales

- 90% value of Diainorid stones will be considered
= 80%value of Diamond stones will be considered

Onexchange of diamond iewellery, Geld will be valued as per Prevailing Rate & Diarond will be valued as per buyback policy, subject tc wear & iear of the usage of diamond jewellery*
The consumer can get the purity of the hallmarked jewellery/artefacts verified from any of the BIS recognised A & H centres. The list of BIS recognised A & H centres along with address
and contact details is available on the website www.bis.gov.in

SARAVANA STORES (JEWEL) SUPER LLP reserves the right to alter/amend/change/modify/add or delete any of these terms & conditions without giving prior notice. All disputes
are subject to jurisdiction of competent in Chennai, Tamilnadu only.

SARAVANA STORES (JEWEL) SUPER LLP

CHENNAI

PURASAWALKAM
280 & 281, Purasawalkam High Road
No13, Purasawalkam High Road

MADURAI Mattuthavani © 0452 2523777 | COIMBATORE 195, Oppanakara Street

T.NAGAR
42-45, Ranganathan Street

CHROMPET
159, GST Road

PORUR
106, Mount Poonamallee Road

© 78239 13777, 78239 23777 | www.saravanastoresgold.com| Fallow uson @ €@ ©
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